2019

7
()
30 29 28
- 41.7% e 45.7% s 43.7%
- 42.9%
2)
1.8% 0.0% 0.2% 1.9% 0.2% 0.0%
4.8% 28.3% 1.2%
6.8% 4.1% 6.3%
30
(2018 2017
. i :: -
::.:: ”«MM :: l ‘/ﬁ/‘
0.9% 1.4% 0.0% 1.1% 0.0% 0.0%
2.0% 28.6% 0.0%
8.0% 4.9% 5.3%
27
(2015
0.0% % ""

112




(3)

30 (2018 14.4% 30.4% 8.1% 47.1%
29 (2017 12.7% 27.6% 7.7% 52.0%
28 (2016 11.7% 32.3% 6.7% 49.2%
27 (2015 11.7% 31.3% 7.3% 49.6%
(1) 30 2018
2018in -17
21
-16
(2) 30 2018
-17

-16

113




30 30
29 30
2018 2017 2018 2019 2018 2019
-16 3,050 3,233 11,009 11,140 1.0 0.9 B
-17 3,246 2,634 12,001 10,592 1.1 1.0 B
(4)
21
facebook
(5) 30 (2018
m ]
- -
(] -
E - -
( )
-17
21 -16

-17

114



(6)

-16
21 -16
-17
(7) 2019
-16 -17
21
-16
(8) (2019
-16
7
H26 2014 | H27(2015 | H28(2016 | H29(2017 | H30(2018 |RO1 2019
30.0 30.0 30.0 30.0 30.0 30.0
273 26.8 24.7 25.2 28.4
91.0% 89.3% 82.3% 84.0% 94.7%
-17
N
H26 2014 | H27(2015 | H28(2016 | H29(2017 | H30(2018 |RO1 2019
10.0 10.0 10.0 10.0 10.0 10.0
4.0 12.0 10.0 6.0 5.0
40.0% 120.0% 100.0% 60.0% 50.0%

115




60

116




SNS

117




facebook

L0 -
o i1 :

21

PR
facebook
PDF HP
30
SNS
21

118




